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INTRODUCTION

Developing Communication Strategies

When it comes to language learning, people often think about the study of language
systems, such as memorising new words, learning grammar rules and new writing
systems. However, language learning involves much more than just studying
vocabulary and grammar rules. Language and culture are deeply connected with
each other and are inseparable. For example, Koreans use different levels of speech
(e.g. honorific/polite/casual styles of speech), depending on the relationship
between the speaker and the listener.

In addition to the study of the language systems and understanding of culture, it is
important for you to also develop communication strategies. These strategies will
help you enhance the effectiveness of your communication by bridging the gap in
your linguistic and cultural knowledge. These strategies include the ability to:

e say things in different ways;

e guess which words to use;

e utilise contextual cues;

e interpret and produce non-verbal expressions, and so on

Many of you probably feel quite challenged in expressing your thoughts in Korean
due to your limited knowledge of the Korean language. However, you may be
pleasantly surprised at how much you are capable of communicating in Korean with
your current knowledge of Korean, only if you would just give it a good try.
Moreover, by employing these strategies appropriately you will be able to further
increase your communication ability.

Most of you are already using some of these communication strategies (mostly
unconsciously) when communicating in your first language. However, with learning a
foreign language, it becomes important that you are consciously aware of these
strategies and make a deliberate effort to interpret meaning and to deliver
messages.
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To the Student

The more you use Korean in meaningful situations, the more quickly you will
improve your Korean. Using language ‘actively’ is essential to your learning process.
That is, you learn by doing and by trying out language, through trial and error.
Regardless of your Korean level, you need strategies that will help you to
compensate for language which you have not yet fully grasped.

The communication strategies presented in this book may be used for self-study
purposes, by any student whose Korean proficiency is at or higher than a level which
is achieved with 100 contact hours of language learning in formal learning situations.

The exercises in this book are also good for learning vocabulary and improving
listening skills. You will be able to infer and guess the meaning of unknown words
from context or the given information.

To the Teacher

Research shows that many Korean language teachers feel the need to teach
communication strategies to their students but find it to be challenging due to the
dearth of teaching or learning resources in Korean communication strategies. Also,
there are very few Korean textbooks that explicitly teach communication strategies.
This book aims to bridge this gap between the teachers’ needs and the reality.

Furthermore, teachers may find it helpful to adopt the communication strategies
discussed in this book in their classroom, when explaining new vocabulary or
expressions to their students. This can be a particularly effective way of teaching
communication strategies, considering that many students learn by observing and
imitating the ways in which their teachers communicate.

Most expressions in this book are based on authentic expressions used by native
Korean speakers for communication strategies. Naturally they are of spoken style,
not of written style.
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About Symbols Used in this Book

These symbols are designed to help you learn Korean grammatical items more

effectively. At the beginning, you may need some time to familiarise yourself with

these symbols.

spellings. That is, ‘@’ is a spoken variation of
‘b’

Symbol Meaning Example

+(a/b) This symbol is used for the adjective and +oH/oh e
verb endings which follow the ‘last vowel’
rule. When the last vowel in a preceding +OF/Oh A
stem/wordis‘ | * or ‘L, the element ‘a’
should be used. Otherwise, the element ‘b’
should be used.

() Parentheses without a slash inside means of C|(0) A
the part inside them can be omitted without
causing any significant change in its overall
meaning.

+{a/b} This symbol is used for the grammatical +0]/7h
items which follow the ‘consonant or vowel’
rule. That is, when a preceding word ends in +H&/8}
a consonant, the first element ‘a’ is used, He/2}
and when it ends in a vowel, the second
element ‘b’ is used.

+{a} This symbol is also used for the grammatical | ,1o}2t
items which follow the ‘consonant or vowel’
rule. That is, the first element ‘a’ is used only H2M |
when a preceding word ends in a consonant.

a/b The backward slash used without +3+0|OF/== 0| OF
parentheses or braces means that ‘a’ and ‘b’
are interchangeable.

a(=b) This symbol is used for contractions. That is, A1)
‘a’ is the contracted form of ‘b’.

a(&sb) This symbol is used to show standard

L] (esH|) O RpEI







COMMUNICATION STRATEGIES

SECTION ONE

When You Do Not Know
the Word or Expression



1. When you do not know the word or expression

One of the most effective strategies for getting your message across when you do
not know a certain word is to use a general category word (‘superordinate’),
followed by additional information that describe the specific attributes about the
object that you are explaining. Superordinate is a term that is used to describe a
word or category with a more general or broader meaning than something else.

For instance, ‘1}2 (fruit)’ is a superordinate of ‘AL1} (apples), ‘X = (grapes),

‘7| (strawberries)’ and ‘@ I X| (oranges)’. The four specific names of fruit here

are ‘subordinate’ terms.

The most common sentence pattern for this strategy is as follows:

‘category’ word + Q1| ‘specific’ attributes/information about object
(superordinate)

One example would be saying “=QIH| S 1=AH M 240/ 71 HOE. (It's money,

and is round-shaped)” when you do not know the exact word for ‘S (coins)’. You

can make your message even clearer by also using body language, e.g., making a
circle with your fingers.

Here, ‘=" is a superordinate of “S7 (coins)’. Other subordinates include ‘X|1j|
(paper money)’, ‘1= (cash)’ and so on.

Consider the example below: How would you get your message across if you did not
know the Korean word for ‘strawberries’?

Before you read the explanations, it is important that you try and say the following
on your own first, without referring to the dictionary or other learning materials.
This will help to identify the gaps in your communication strategies, which will lead
to finding more effective learning strategies for you.

It is strongly recommended that you do this every time you come across the practice
example dialogues in this document.



[Example]
A: What’s your favourite fruit?

B: | love strawberries.

If you do not know the word ‘& 7| (strawberries)’, but you know some other words,
such as ‘1t (fruit)’, ‘ZFO} (small)’ and ‘& ZHAH (red)’, you can get your message
across by saying “1F & QI 0| &2F 1 WZFAHO| O (It’s a fruit, and it’s small and red)”.
Here, the general category word ‘1}2! (fruit)’ would be the superordinate, with
‘AF 0 4EZEAR (small and red)’ being the words that describe the specific attributes
about ‘& 7| (strawberries)’.

Let’s examine further in the next section how we can use superordinates and
subordinates to explain the words you do not know.



1.1 Use Superordinates and Subordinates

If you do not know how to say a specific word, but you know a word that is a
superordinate of that word, you may still be able to get your message across quite
effectively.

Consider the example below: What superordinate could you use if you did not know
the words for ‘a pair of trousers and a sweater’?

[Example 1]

A: What did you do on the weekend?
B: | did some shopping.

A: Cool. Did you buy anything?

B: Yeah, | bought a pair of trousers and a sweater.

If you do not know the words for specific clothing items, such as ‘a pair of trousers

and a sweater (HFX| 8} A9 E{)’, but you know the superordinate term ‘2
(clothes)’, you can get your overall message across by saying “2 = AH0{ (I bought

some clothes).” instead of saying “H}X| S} 0 A E{ 401",

Conversely, if you do not know the word < (clothes) but know some specific words,
such as H}X| (a pair of trousers), A~ 2| E{(a sweater)’ or X| O} (a skirt), you can say
“HFX|SF0 A E{SF D X|OF 0|81 7 4+0{ (I bought some stuff like a pair of
trousers, a sweater and a skirt)”. You can replace ‘O| 1 7{’ with ‘Z-& 7’ with very

little difference in meaning.

Consider Example 2 below: What subordinates could you use to get your meaning
across if you did not know the word for ‘vegetables’?

[Example 2]
A: What did you get from the grocery store?

B: | got some vegetables.




If you do not know how to say ‘X & (vegetables)’ but you know some other specific
words such as ‘2 1I} (onions)’ and ‘EH2 (carrots), you can say “QLI}st 1 &2 22
7 A0 (1 bought some stuff like onions and carrots)”.

In addition, if you know some subordinates, but not sure about the corresponding
superordinate, you can use the following question pattern to ask the other person:

‘SF{0] 1434, B19{0f 24511, O] AHE (SE M) Hetd J2X|]?

‘Subordinate 1’ and ‘Subordinate 2’, what do you call things like this (as a whole)?

Some examples of superordinates are words such as, 24l (food), Dt (fruit), X &

(vegetable), 2 &%= (drinks/beverage), =& (animal), 2= (insects), etc. However,
if you do not know these ‘specific’ superordinates, you could use ‘general’
superordinates, which are broader, all-purpose words, such as ‘&= 7{ (something
you eat)’, ‘OtA| = 7{ (something you drink)’, ‘El= 7{ (something you get
on/ride/take)’ and so on. For example, when explaining “Ef-= (popcorn)’, you can
say “HE= M| 93} = [ 20| HO| (It’s something you eat, and you eat this often
when watching a movie)”, and say “Ep= Z40| O}ItESID 2 G0 B2 HOt
(It’s something you get on, and you see this a lot in apartments and big buildings)”

when explaining ‘& 2| H| O| | (elevator)’.




Exercise 1: Match the Superordinates and Subordinates

You will see in the dialogues below that two friends are playing a word-guessing
game. Friend ‘A’ is providing a list of subordinates and friend ‘B’ is guessing the
appropriate superordinates.

You should first try and guess the superordinates by yourself, without referring to
the list of words given at the end of this exercise. (You can also act out this dialogue
in pairs as a speaking exercise, to help improve your communication skills.)

1) A B FA I, B 0|2 HE ES0{M Hatn 132

B: _gmgorOiA= A

(2) A OfHX|, f{L, &, =Lt i, QIL|, S4 0|2 72 SEE0{A

93t 18 X|?

3) A AML B ZE, =SSO 5 22 AHE SSEO0A /2t oHX?

(4) A HOi, 20 oKL HIO| S, MT 22 HE SS0A REtoHA|?

(5) A oo, Q2| A} O|A} 14, CIXFO| L, QIX|L|0] 0|21 HE EE0{M

913} )2




) A =F arzjolAlor, A, 0|7, 5= 22 A

9jgp D 8

i
Ofm
i
L
X

(7) A SHQCH IR 2T} WCE THEHCH Ol A2 Fat 12ix|?

S

) A TE 258, ME, 202 HE Yatn AP

B:
a. | M(Z) | b | SEF/OEH | | HY d. | Ltz
e | ItY | /A=A g | 7t h. | 7t=E




Exercise 2: Match the Superordinates and Subordinates

You will see below a list of subordinates. For each set of subordinates, write down
the most appropriate superordinate. You should first try and write down the
superordinates by yourself, without referring to the list of words given at the end of
this exercise. (You can also make this exercise into dialogues, similar to those in
Exercise 1.)

Subordinates Superordinates

(1) | 2+, BEX|, X[O, E|q = Zor Y= A

rir

(2) | 0, 20|, &, EfX|, BAZ, HHX|, 22}, LI LE

(3) | Bi=, 13, S, gAL &F, 24, I, OF=, 71X, A

(4) | =2, 7t==, 2274, |0t e, 2|2}, K-pop

(5) | OFt, /7 EILIA, 22, B, &

(6) | HI, =, BtE, ot=, 2L EIE, 27|02

(7) | 271, k2|, Ltd], 7Hof, &

@) | A, 84, A2, =, =71, 4

a. | /9= |b. | 29 c. |AEX d. | €M
. | £2 f. | 2% g | OFXH/x{A h. | slidt=




Exercise 3: Match the Superordinates and Subordinates

You will see below a list of subordinates. For each set of subordinates, write down
the most appropriate superordinate. You should first try and write down the
superordinates by yourself, without referring to the list of words given at the end of
this exercise. (You can also make this exercise into dialogues, similar to those in
Exercise 1.)

Subordinates Superordinates

(1) Ié'll-/ gall C)I:Llll X-IlHl E‘I‘—'—

FAH A AH LI HESH

(2) %, _')':_X-"l Oy Lo Oy o/

Jot

(3) | m|Ot, HO| S8, B2, 7|Et

(4) | S|AL BHAE @, AEZ A, OF

— — 1

(5) I_I-Tl x El H‘lé‘\i

(6) | 220, 7|FH3} &g, 2487

(7) | M=, |, S322t0|, ZHSCt

(8) | XHOIRACH SZC}, 7[ 2L A = 5Tt
a. | stp b. | Azt C | mQ¥ d. | z+m™
e | Mg K- g | o] h | A




1.2 Use Comparison/Analogy

When you do not know a certain word, you can get your message across by making a
comparison or analogy to something else that is similar. One of the most commonly

used sentence pattern is ‘Noun H| =8t 7{ (something similar to Noun)’.

Consider the example below: How would you explain the word ‘sunflower’ by
comparing it to something that is similar to it?

[Example]
A: What did you get from the market?

B: | got some sunflowers.

Even if you do not know the word for ‘sunflower (Sl H}2}7])’, you can try and get
your message across by comparing it to the ‘sun (Ef F)’ and say “2%2 21| E} ¥
H| =gt 7 (It’s a flower, and similar to the sun)”. Also, note that the superordinate

‘2 (flower)’ greatly increases the effectiveness of making your message clearer.

Conventional or literal analogical comparison is more effective than novel analogical
comparisons. Furthermore, although there are analogical comparisons that are

universal across cultures (e.g. cherry lips Y & 22 @l=), there are also culture-
specific comparisons, which you will need to learn separately. For example, if you

say E2 F 17| &2 24(dead fish handshake), most Koreans will not be able to

understand its meaning right away. In Korean, they just say & 9l = 2= (weak and

limp handshake).

The sentence patterns (and their examples) that are frequently used for comparison
and analogy are provided in the following page.
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Sentence Patterns for Comparison and Analogy

Sentence Patterns

Examples

(1)

N+5}T H| 23

N+{O|}& H|=3

=0l st=tl Yol

'|:|—l—.|:| |

H|==6ll. (Goat: It goes, “bleat, bleat”,

and similar to a sheep.)

- & Als HE|of (A=
LR ZHX| 82 H| 8t HOF.

(Horn: It’s on a deer’s head, and
similar to a branch.)

(2)

N+X| & 4710

-SAh US| E E

HE2t=0f BOL

A

(Windmill: It looks like a fan, and you
see these a lot in the Netherlands.)

N+X 2 A 71 7

- = 7FARE[: HECHO| Qs AT 8
Z0] ‘421 Aot

(Starfish: It’s in the sea and looks like

a star.)
N 2Ot - 070k Z A 2Ol (= Z0h).
(Sweet potato: It’s like a potato.)
NZ2 A 2| 2= Z2 A.
H 2} 0| OF. (Blueberries: It's
something like grapes. It’s purple.)
NZed e L

22} 212? (Jungle: It’s a hot place.

What do you call somewhere like a
forest?)

11




Exercise 4: Fill in the Blanks with Appropriate Words

You will see in the dialogues below that two friends are playing a word-guessing
game. You should first try and guess the words appropriate for the blanks by
yourself, without referring to the list of words given at the end of this exercise. (You
can also act out this dialogue in pairs as a speaking exercise, to help improve your
communication skills.)

(1) A Zolg| w2taolof.

—

AH
o

w
H—
EC

M

?

=
2

IEHOOt

2t

2 M Z40].

o o

B _ siiHtaty)

B:
B) A sgolH Ao
B 2Ege

(4) A «om oo sl=0 G4} OfL|of. H|Z=8}.

12



() A Ajo|2 2ig 0| Z2 Hof 2fof. & 20| 471 .

(6] A 0] Amap(= A XX QIE) Bj = 2 E 0|2 B3+ {0}

(7) A:

S
uu
i}
Ot
fd
o
>
rot
il

(os)
ot
2
Rl

-~

At ofL], 2D

®) A Zwzee g A,

B:
a. | HH b. | & c. | siH}EF7| d. | HL&
e | X3 f.| oy g | Qe h. | Qx|
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1.3 Use Opposite Words/Negative Comparison

The particle +2F 11 can be used with a noun to describe an opposite word or the
concept of exclusion. If you say, ‘N+2Z 11, it literally translates as ‘not N but
(something else)’. Firstly, you can use N+2 11 when you do not know how to say the
opposite word of something, for instance, if you know the word for ‘grandfather

(€O} X|)’ but cannot remember how to say ‘grandmother (& L|)’, you can ask
your friend, “StOFHH X| 2 1.2 (not grandfather, but...?)”, to which your friend will

probably answer you with, “2H L|? (grandmother?)”. You will also find N+ 11

helpful when you do not know how to say a particular word, but you know some
other words that are related to that word. For instance, if you do not know the word

for ‘nurse (ZEZ A} but know the word for ‘doctor (2| A})’, you might try and
describe 7t A} by saying, “Q|AtR T FO| A E2F == AFE (not doctor but

someone who is helping at the side)”.

Consider the example below: If you did not know the word ‘coin’ in Korean, how

would you use +2F 11 to get your message across?

[Example 1]
A: Do you have any coins?

B: Umm... No, | don’t.

Even if you do not know how to say ‘S8 (coins)’ in Korean, you can still get your
message across as long as you know a few other simple words like ‘= (money)’ and

Z 0| (paper)’. For instance, you can say “= & Q/0{? Z0|=21 (Do you have

some money, but not paper money)”. In addition, you can also use body language,
by making a circle with your fingers to show that you are talking about ‘coins’.

Consider another example: How would you say someone is ugly, when you do not
know the actual word for ‘ugly’?

14



[Example 2]
A: Jihun’s girlfriend is so ugly.

B: | know!

If you do not know how to say ‘so ugly (ZIRt/H 2/ 2 Z A ZACH) in Korean, but
you know the word ‘pretty (Of| B4 C})’, you can say “X| =2 0| O X} XI5 I} QF
Ol| B8 C} (Jihun’s girlfriend is really not pretty)” instead of “X| 20| Of A} &1 ZIR}
M AL (Jihun's girlfriend is really ugly)”. Note that the adjective ‘0| BEC} is

mainly used to describe females, and ‘ZF4i Z4C} (handsome)’ to describe males.

15



Exercise 5: Fill in the Blanks with Appropriate Words

You will see in the dialogues below that two friends are playing a word-guessing
game. You should first try and guess the words appropriate for the blanks by
yourself, without referring to the list of words given at the end of this exercise. (You
can also act out this dialogue in pairs as a speaking exercise, to help improve your
communication skills.)

(1) A AzsD Lo SH...
B: ofxm?

A ObR M T,

(2) A A3t BEHO| Liek.
B MBI

R

(3) A zoj LotrtL & Hay.

B: I:é-lp

A AR SLLE RO

(4) A expY D X}t

16



(5)

(6) A: Rz,
B: 37|z,
A ofL, g7|E2 D, A= .
B:
(7) A urolg mf AFRSLE 7.
B 2712t
A zotetea
B:
(8) A 0|7 WS (pointing at her head) O 7| 0f] &F= 7.
B ojg|m?
A mE|Eza
B:
a. | oo b. | Lty of Kt oto|
e |omor [ | mor 02|l By

17
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Strategies for Communicating in Korean is a first of its kind guide to the com-
munication strategies in Korean which will help mid-beginner and intermediate
learners overcome communication breakdowns that may occur due to their
limited knowledge of the Korean language.

Key features include:

Explanations in plain English

Authentic spoken Korean language examples based on discourse analysis
Many types of exercises

Audio files for this book available online (http://talking2koreans.com).

Strategies for Communicating in Korean is an essential reference and practice
book for learners of Korean, and also a good source book for teachers.
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